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February 19,2009

Coon Creek Telephone Company
312 LOCUST STREET NE' P.O. BOX 150' BLAIRSTOWN, ICfNA 52209-0150

PHONE (319) 4$4-6234' FAX (3191454·64130

DUANE ANDREW, Manager

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12'" Street, SW, Suite TW-A325
Washington, DC 20554

Re: CP1'Il Certification [Section 64.2009(c) (amended) or FCC Rules]
EB Docket No. 06-36

Dear Ms. Dortch:

Enclosed please find the AnnW\l ePN! Certification, [Section 64.2009(e)(amcnded) of
FCC Rules], EB Docket 06-36 and accompanying statement.

If yOIl have any q",estions, please feel free to contact me.

Sincerely,

L<:o Kinzenbaw
Board President
Coon Creek Telephone Company

cc: Best Copy and Printing, Inc., 445 12111 Streel, Suite CY-3402, Washington, DC
20554



  

Annual 47 C.F.R. S: 64.2009(e) CPNI Certification

EB Dockut 06-36

~~~l ~4.2009(el C~I Certi~icatior. ~or 200'

oa:e ~iled: Febru~ry I', 2009

H~me o! c~ny covered by t~is certi!ic~tio~: Coo~ C=~ek 7.1.pho~e

COOlpany

rorn 499 File= 10: ~OI~S4

Kama of $iqn~tory: Leo Klnzenbaw

Title ot signatory: Boerd President

I, Leo Ki~zenb~w. certity that I am en oflicer ot th~ conpany nene~

above, end ~cting as en agent of the company, thet I
heve personal knowledge thet the comp~ny ~s est~blished operating
procedures that ~r. edequ~te to e~u=. c~11.nce with t~. C~iesion's

C~I ~!.s. See 41 C.r.R. S: 64.2001 et seq.

Attached to this certification is an accompanying sta:enent .xpl.i~in9

~ the c~y's pr~~res .~s~re that the cQtt?any is 10
ca:plia~c. with the re~ir~nts set lorth i~ section 64.2001 et seq.
o~ the C~is.icn'. rules.

T~e CODpAny hes not teten eny actions (proceedings instrtuted or
peti:io~s filed by a ccapeny et either state COMaUssion5, the court
system, 0< a: t~. CoaaUssion against data broters) against data brokers
in the past year. C~~~~las must re~ort on any intorEation that they
heve with respect to the proce~~es pretexte~s ere u~i~g to attempt to
.ccess cPwr , and what Steps c~nies are t,ki~g to protect CP~I.

T~e conp~ny ha~ not ~eceived a~y Cu~tomer compleints in the paat
year co~cerning the unauthori~ed release af CPNI (number of custa~er

co~laints a company has received ~elatad to unauthorized access to
CPNI, Or unaut~orized disclosure of C?Nl, brOken down by category Or
c~laint, e.g., insta~ces of im9toper access by er~loyees, instancas
of i~pro?er disclosure to indivldu.l. not authorl~ed to receive the
Information, or Instances of improper access to online information by
Indi.id~als not authorized to view the info~tionl.

Siqned



 

 

 

CERTIFICATE OF COMPLIANCE wlnl PROTECfION OF
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES

Duane Andrew signs this CeJtifieate ofCompliante in accordance with S«tion 222 of
the Telecommunications Act of 1996, as amended, 47 USC 222, and the FCC's Code of
Federal Regulations (CFR) Title 47 §64.2009, on behalfof Coon Creek Telephone
Company. This Certificate of ComplillllCe lIdciT= the requirement of FCC's (CFR)
Title 47 §6UOO9 tha1 the Company pro"ide both a CertifJCa1e ofCompliance and I

hSUtcment accompanying tnt certificate~ to explain how ilS opcTolling procedures ensuR:

compliance ",im FCC's (CFR) Title 47 §64.2001·.2011.

On behalf of the Company, I certify as follows:

I. I am the General Manager of the Company. My business address is:
)12 Locust SI. NE
PO Box 150
Blairstown, JA 52209

2. I have personal knowledge of the facts stated in this Certificate of
Compliance. [am responsible for overseeing compliance with Ihe Federal
Communications Commission's (FCC) rules relaling 10 CUSlOmer proprietary
network infoffilalion (erN!).

3. The Company has established a system by which Ihe status of a cllSl.Omer's
approval for use ofCPNJ, as defined in 47 USC 222(h)(I), can be clearly
established prior to the use ofCPNI. ·l1tc Company relies on the involvement
ofits high·level management 10 ensure that no use ofCrNI is made until a
full review ofapplicable law has oceurred.

4. The Company trains its personnel regatding wnen they are authorized to use
ePN!. as well as wnen they are not authorized 10 use CrN!. However,
Company personnel make no decisions regarding CPNI wilhout flf'Sl
consulting ",ith myself or Nancy Myers the Company's Customer Service
Manager. The Company has an express disciplinary process in place for
penonnelwbo make unauthorized use ofCPKL

5. The Company's poliC}' is 10 mainlain records of its own sales and mmeting
campaigns that use CPNI. The Company like...isc maintains records of its
affiliates' sales and marketing campaigns thai use CPNI. The Company also
maintains ~rds of all instances where erNI was disclosed or provided to
third panies, or where third panics were allowed access 1.0 CPN!. These
records include a description ofeach campaign. the spc'Cilie CPNI that was
used in the campaign, and Ihe products and sclVices that were offered as II pan
ofthc campaign. The Company maintains these records in ils offices for a
minimum of one year.



 

6 The Company's policy is to maintain records of customer approval for use of
CPNI, as well as notices required by the FCC's reb'Ulations, for a minimum of
one year. The Company maintains records ofcustomer approval arId
disapproval for use of CPNI in a readily-available location that is consulted 011
an as-needed basis,

7. The Company's policy is to maintain records of a CPNI breach for a
minimum of two years. These records will include a description of the steps
the company took to prevent the breach, how the breach occulTed, the impact
of the breach and proofof notification to law enforcement and the customer, if
applicable,

8. Thc Company has a supervisory review process regarding compliance with
the FCC's rules relating to protection ofCPNI for outbound marketing
situations. The purpose of this supervisory review process is to ensure
compliance with all rules prior to using CPNI for a purpose for which
customcr approval is required. Company persOllllel, prior to making any use
ofCPNI must first consult with myself or Nancy Myers regarding the
la"fulness of using CPNI in the manncr contemplated. In deciding \vhether
the contemplated use of the ePN! is proper, either Nancy Myers, or I consult
one or more of the following: The Company's o"n compliance manual, the
applicable FCC regulations, the FCCI, Compliance Guide, and, if neeessary,
legal counsel. The Company's sales personnel must obtain supervisory
approval from either Nancy Myers or I regarding any proposed use ofCPNI.

9, Further, both Nancy Myers and I personally oversee the use of opt-in, opt-out,
or any other approval requirements or notice requirements (such as
notification to the customer of the right to restrict use of, disclosure of, and
access to CPNl), contained in the FCC's reb'Ulations. I als.o review all nOlices
required by the FCC regulations for compliance therewith.

10. Nancy Myers and 1also ensure that the Company enters into confidentiality
agreements, as necessary, Ivilh any joinl venllire partners or independent
contractors to whom it discloses or provides acees,> to CPNI,

I I. Both Nancy Myers and I personally oversee completing and submining EB
Docket No. 06-36, which is due on or before March I each year. The form
includes explanation ofany action taken against data brokers, a summary of
all customer complaims, and an explanation of breaches,

-.V~~
Signarurc

Coon Creek Telephone Company
February 19,2009


